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This research explores the phenomenon of impoliteness in public reactions on 

social media, particularly within the comment section of Hailey Bieber’s 

Instagram account. The aim of the study is to categorize and examine the many 

forms of rudeness tactics employed by netizens and how they represent social 

interaction trends in the online world. The data were gathered qualitatively 

from comments that used offensive or impolite language, and Culpeper (2011) 

framework of impoliteness tactics was used for analysis. Bald on-record 

rudeness, positive impoliteness, negative impoliteness, sarcasm or mock 

politeness, and withhold impoliteness are the five main categories of 

impoliteness tactics identified by the study. Each tactic works by directly 

insulting, ridiculing, rejecting, or remaining silent in order to endanger the 

target's face. According to the publication, Instagram is a medium that allows 

users to openly express their feelings, opinions, and criticisms often without 

social restraint. The findings highlight the fact that rudeness on social media is 

a reflection of social attitudes and cultural norms in online communication as 

well as a linguistic act. Therefore, raising awareness and fostering more 

courteous online interactions require an understanding of impoliteness 

strategies.   
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1. Introduction  

In social interaction, people tend to forget what norms are appropriate and inappropriate 

for interacting or socializing. Especially, in the era of ever-increasing social media, many 

people use social media from adult, teenagers, even now children use social media. Everyone 

has a different way of using language when having conversations with other people. Some 

people tend to forget to choose the language used in communicating, where they usually 

forget to choose the language that should be used in communicating with certain people. 

Usually, this act of impoliteness is often found on social media, where social media is used for 

fun and creating content, and quite a few people abuse their social media to express 

frustration, anger, and hate speech. The lack of filters or rules on this platform allows people 

to express their thought without control, people can freely use their language in their 

comment and they can decide which language that they want to use either polite of impolite 

(Patimah1 et al., 2022).   

Impoliteness is an important point in sociolinguistics which refers to manner in which 

language is used to convey disrespect, hate speech and rudeness. It is sustained by 

expectations, desires and/or beliefs about social organization, including, in particular, how 

one person’s or a group’s identities are mediated by others in interaction by (Culpeper, 2011). 

Someone uses language to build relationship with other people. But some people don’t 

understand how to use language properly in communicating with new people or close 

relatives. In this case, the pattern of strategic impoliteness can be seen on various social media 

such as Instagram, YouTube, TikTok, Twitter, Facebook, and several other platforms. Strategic 

impoliteness on social media is very easy to find, especially in sexy comments.  

Many previous studies have examined impoliteness strategies that occur in several 

situations. The research that conducted by (Akinmusuyi, 2023), (Afriana & Mubarak, 2024), 

(Wahab, 2024), (Santoso & Fauzia, n.d.) strategic incivility using Jonathan Culpeper’s theory 

as a basic framework that focuses on highlighting social impacts but in a different context and 

conducting analysis with a different number of strategies. However, research (Hartanto et al., 

2023), (Meylana et al., 2024), (Salim, 2020) focuses more on how impoliteness strategies are 

used in the entertainment realm that involves audiences. This research focuses on the 

deliberate use of impoliteness in a comedic context showing how this impoliteness can be 

entertaining. On the other hand, several studies has discussed impoliteness on Instagram 

comment but did not use the same impoliteness strategies that conducted by (Wijayanti & 

Mubarak, 2020), (Patimah1 et al., 2022), (Nico Wikang Tri Diatma & Agus Wijayanto, 2024), 

(Siahaan, Romauli., 2023) apart from Instagram comments and shows, impoliteness strategies 

have been carried out (Fajhira, 2023), (Hulu & Zebua, 2024), (Tahir & Ramadhan, 2024), 

(Hendar et al., 2022), which can be found in YouTube videos comments and also uses a 

different impoliteness strategies types. 

This research is different from previous researches because this research specifically 

focuses on researching Hailey Bieber’s Instagram comments column. Although previous 

researches also discussed impoliteness strategies, there were some that only used some of 

these strategies. Posts on Instagram provide space for anyone to comment, whether bad 

comments of good comments. This research will examine how this impolite behaviour occurs 

on social media, especially Instagram, in order to understand that impolite behaviour is very 

inappropriate.  

In this research, the significance of analyzing impoliteness strategies is in understanding 

dynamics of communication between public interaction that develop on social media. This 

analysis not only highlights the cultural implications of impoliteness in the digital era but also 
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on broader interactions by showing the impact of social media use on individuals, the public, 

and celebrity culture. By analyzing these five impoliteness strategies, insight can be gained 

from how norms in digital communication cause someone to dare to express opinions without 

realizing that these opinions are not accepted in social media or face-toface interactions.  

This research highlights the need for deeper understanding of impoliteness strategies on 

social media and direct interactions. Understanding the dynamics of impoliteness if essential 

to better appreciate cultural differences and requires greater awareness of norms in 

communication. In analyzing this strategy of impoliteness, it is clear that social media 

functions as a complex platform for public discourse. This research highlights a variety of 

strategies, including derogatory comments, sarcasm, and outright insults that can result in 

widespread tensions and grievances. Along with the development of technology, including 

social media, encouraging more respectful communication has become important in reducing 

the impact of incivility. 

 

2. Literature Review 

Impoliteness is a pragmatic phenomenon involving the use of language to express 

disrespect, hostility, or verbal aggression in social interactions. Culpeper (2011) explains that 

impoliteness occurs when communicative behavior conflicts with social expectations and 

threatens an individual's face. Unlike politeness, which aims to maintain harmonious 

relationships, impoliteness involves linguistic actions that challenge, damage, or disregard the 

social identity and expectations of others. This phenomenon can occur in various 

communication settings, including face-to-face interactions and digital communication 

(Culpeper, 2013). In social media interactions, impoliteness is frequently expressed through 

insults, ridicule, offensive expressions, and sarcastic comments. 

Culpeper (2011) identifies five major impoliteness strategies: bald on-record impoliteness, 

positive impoliteness, negative impoliteness, sarcasm or mock politeness, and withhold 

politeness. Bald on-record impoliteness refers to directly expressing offensive intentions 

without minimizing the face-threatening act. Positive impoliteness involves damaging the 

recipient's desire to be accepted or appreciated, while negative impoliteness targets the 

recipient's personal freedom, autonomy, or social standing. Sarcasm or mock politeness 

occurs when apparently polite expressions are used insincerely to communicate offensive 

meanings. Meanwhile, withhold politeness refers to the absence of expected polite behavior 

in situations where politeness is socially required (Culpeper, 2011, 2013). These five strategies 

provide the theoretical foundation for examining how linguistic expressions communicate 

hostility, undermine interpersonal relationships, and threaten an individual's face in online 

interactions. 

 

3. Method  

This study employs a qualitative descriptive method, which focuses on identifying, 

collecting, and analyzing data in detail. The data are taken from comments on Hailey Bieber’s 

Instagram posts, specifically those containing impolite or offensive language. Hailey’s account 

is chosen as the data source because she often receives negative comments, particularly 

regarding her marriage to Justin Bieber and the photos she uploads that some fans consider 

inappropriate. Several posts with the highest number of negative comments will be selected 

as the main data for this research.  

The analysis of the collected data follows Culpeper (2011) framework on impoliteness 

strategies. This approach aims to describe and interpret the types and functions of 
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impoliteness expressed in the comments. The qualitative descriptive method allows the 

researcher to present the findings accurately and contextually, focusing on how language is 

used to convey rudeness or disrespect in social media interactions. A comment on one of 

Bieber’s Instagram posts served as the study's data source. This study uses offensive language 

from Hailey Bieber's Instagram comment section. Because Hailey Bieber has a lot of enemies 

due to her marriage to Justin Bieber and because she posted sexual pictures that fans deemed 

nude, her Instagram account is used to gather statistics.  

After collecting data, the next step that must be taken is analyzing the data. This step is 

carried out based on the discussion section of discussion sequence in the impoliteness 

strategies. Then the data was analyzed using qualitative descriptive methods with the theory 

used. In this research, applying the theory from Culpeper (2011) regarding impoliteness 

strategies.  

 

4. Result  

Impoliteness is an important point in sociolinguistics which refers to manner in which 

language is used to convey disrespect, hate speech and rudeness. It is sustained by 

expectations, desires and/or beliefs about social organization, including, in particular, how 

one person’s or a group’s identities are mediated by others in interaction by Culpeper (2011). 

The communication phenomena of impoliteness is widespread and can be found in many 

forms of discourse, including private and public/mass media, informal and institutional, face-

to-face and electronic, spoken and written, and fiction and real life. (Culpeper, 2013) states 

that impoliteness is behaviour in an environment that can be considered negative and rude 

when it contradicts someone's assumptions.  

One of the pragmatic theories in linguistics that is fascinating to comprehend but is rarely 

considered a social issue is the concept of impoliteness (Reswara Sani Reg, 2020). The study 

of impoliteness is essential for comprehending social communication and dispute resolution, 

regardless of the public's unfavorable opinion of it. Impoliteness studies can assist people and 

organizations in managing their emotions to prevent conflict and uphold polite interactions 

by gaining an awareness of social norms.   

The previously stated claim leads one to the conclusion that rude speech acts and social 

norm violations constitute impoliteness. One way to question or annoy opponents is to be 

impolite. Furthermore, rudeness can harm relationships and induce emotional stress. Thus, it 

is crucial to research rudeness in order to help society regulate its members conduct and 

communication with others, both in real life and on social media. There are 5 (five) strategies 

for impoliteness: Bald on Record Impoliteness, Positive Impoliteness, Negative Impoliteness, 

Sarcasm Impoliteness, and Withhold Impoliteness. 

 

a. Bald on Record Impoliteness  

Bald on Record Impoliteness is a strategy where the speaker directly and clearly expresses 

impoliteness intentions toward someone, explicitly and without ambiguity. Bald on Record 

Impoliteness occurs when a face threatening act (FTA) is performed directly. There are no 

corrective procedures or steps to lessen the violation included in this plan. Additionally, this 

infraction was done promptly and with clarity. 
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Data 1. (Post dated March 16)  

“You stupid bitch stole my man” 

 

Hailey Bieber posted a photo marketing a piece of underwear. The photo, uploaded on 

March 16, 2024, is captioned "(pink love emoji) @victoriassecret." Hailey is seen wearing 

underwear while standing, revealing some of. This verbal exchange took place directly on 

Hailey Bieber’s Instagram account. The Instagram user expressed her frustration and aroused 

emotions. The language used showed rudeness because it included the rude term “stupid 

bitch.” The statement “you stupid bitch stole my man” showed deep annoyance and hatred. 

 

b. Positive Impoliteness 

Positive impoliteness is the use of strategies to damage someone’s desire to be liked and 

appreciated. These strategies entail a strategy to keep someone out of the public eye and 

ignore them. Impoliteness strategies are more than just behaviors that undermine someone's 

need for approval. but when someone uses harsh words, mocks someone's name or calls them 

by another name, uses unclear language, and acts uninterested (Akinmusuyi, 2023). 

 

 

 

 

 

 

 

Data 2. (Post dated January 12)  

“She can’t even dress well. Her fashion sucks just like her” 

 

The statement occurred verbally on Hailey Bieber's personal Instagram account. In the 

post, Hailey Bieber shared a picture wearing a tight corset-style top that accentuates her 
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curves. Her hair is neatly styled, giving her an elegant look. The speaker expressed their 

opinion about Hailey Bieber's post. In the comment, the speaker attacked her face by mocking 

it, stating that in their opinion, Hailey Bieber is unattractive. The speaker's particular remarks 

looked to be offensive. That sentence so qualifies as positive impoliteness. Examining the 

aforementioned instances also shows that rudeness isn't always expressed with harsh 

language. It occasionally uses polite language in an impolite manner. Although there was no 

offensive language, the statement clearly attacked her face with degrading comments, 

intentionally meant to belittle. 

 

c. Negative Impoliteness 

Negative Impoliteness is an act that targets the recipient’s negative face. This tactic entails 

frightening, making fun of, disparaging, and instilling a sense of obligation. With the strength 

of the opponent, thru this strategy, the speaker's tendency is to try to silence the opponent or 

increase the speaker's emotional tension so that they do not attack well (Hartanto et al., 2023). 

 

 

 

 

 

 

 

 

Data 3. (Post dated July 9) 

“Stop showing your ass it’s boring” 

 

In this data, a photo posted by Hailey Bieber on July 9 with the caption “summer club 

lemontini girli.” In the photo, Hailey is seen wearing a white and yellow patterned one-piece, 

carrying a basket filled with lemons in her right hand and holding a glass in her left hand. 

This shows that inappropriate words can occur in any situation. The language used by the 

speaker is impolite. Indirectly, the speaker mocks Hailey Bieber's lip shape by stating that her 

lips look big and strange. The speaker openly mocks Hailey Bieber, which can be concluded 

as an act of Negative Impoliteness. The preceding example demonstrates how the speaker is 

attempting to directly attack the listener while also intimidating and pressuring them. 

Because the listener perceives this conduct as frightening, it is regarded as negative 

impoliteness. 

 

d. Sarcasm or Mock Politeness 

Sarcasm or Mock Politeness are the FTA is performed with the use of politeness strategies 

that are obviously insincere, and thus remain surface relations (Culpeper, 2011). Sarcasm is 
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typically used to convey the meaning of what is truly intended to be uttered or its opposite. 

This strategy also includes delivering sarcasm since it is subtly regarded as insulting. 

 

 

 

 

 

 

Data 4. (Post dated April 16)  

“u beautiful? (laugh emoji)” 

 

The statement includes sarcasm or mock politeness. Although the grammar appears 

polite, it actually conveys a negative meaning toward Hailey Bieber. The speaker uses a 

neutral tone to disguise their contempt for Hailey. The speaker implies that the individual 

seeks public attention or maintains popularity by exposing their body rather than through 

real talent or achievements. In Hailey Bieber's post published on April 16 with the caption 

“(yellow heart emoji) (cactus emoji).” there were many negative comments attacking Hailey 

Bieber's Instagram account. 

 

e. Withhold Impoliteness 

Withhold politeness is the absence of politeness work where it would be expected. For 

example, failing to thank somebody for a present may be taken as deliberate impoliteness 

(Culpeper, 2013). Being impolite to someone you are speaking to is disrespectful. For instance, 

it is considered rude to leave someone while speaking face-to-face or to avoid making eye 

contact with the speaker. This is not only true for face-to-face communication, but also for 

communicating thru gadgets; hanging up while the other person is still speaking is considered 

impolite. 

 

5. Discussion 

The findings of this study reinforce the relevance of Culpeper's (2011) impoliteness 

framework in examining hostile and offensive language in digital communication. The 

identified strategies demonstrate that impoliteness is not restricted to explicit verbal 

aggression but can also be conveyed through negative evaluations, intrusive expressions, and 

sarcastic language. This is consistent with Culpeper's (2013) view that impoliteness is context-

dependent and may occur across different forms of communication, including electronic and 

public discourse. In the context of Instagram, the interpretation of impoliteness therefore 

requires consideration of both linguistic expressions and the communicative context in which 

they appear. 
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The findings are also comparable to Akinmusuyi's (2023) study of impoliteness strategies 

in cyberbullying commentary targeting Harry Maguire. Both studies examine negative 

expressions directed at public figures in online environments, demonstrating the relevance of 

impoliteness analysis to celebrity- and public figure-related interactions. However, the 

present study extends this discussion to reactions toward personal Instagram posts, where 

comments may involve evaluations of appearance, fashion, and personal relationships. This 

contextual distinction illustrates how the targets and subjects of online criticism can vary 

depending on the content being discussed. The findings also correspond with Diatma and 

Wijayanto's (2024) investigation of impoliteness in Instagram comments directed at FIFA, 

suggesting that Instagram comment sections provide a relevant setting for examining 

linguistic expressions that challenge an individual's or public entity's social image. 

Similarities can also be identified with Wijayanti and Mubarak (2020), who examined 

impolite utterances in comments on Instagram posts. Both studies highlight the importance 

of examining language beyond its literal meaning when identifying impoliteness. This is 

particularly relevant to sarcastic expressions, in which apparently positive or neutral 

linguistic forms may communicate negative evaluations depending on their contextual use. 

Such observations support Culpeper's (2011) explanation that mock politeness involves the 

use of insincere politeness strategies to convey an impolite intention. Consequently, the 

analysis of online impoliteness should consider contextual meaning rather than relying 

exclusively on the presence of offensive vocabulary. 

The findings further relate to Hendar et al. (2022), who investigated impoliteness 

strategies in online comments on the Kompas TV YouTube channel. Although the platforms 

and communicative contexts differ, both studies demonstrate the relevance of pragmatic 

approaches to understanding impolite language in public comment sections. Tahir and 

Ramadhan (2024) also examined hostile expressions in YouTube comments, particularly hate 

comments directed at presidential talk shows. Their research provides a related perspective 

on how digital communication accommodates negative and offensive language. Nevertheless, 

the present study focuses on comments directed at an individual celebrity rather than 

discussions surrounding political content. This distinction is important because the subject of 

online interaction may influence the content and form of negative expressions. 

Furthermore, Hartanto et al. (2023) examined impoliteness strategies and responses to 

swearing utterances in Javanese slapstick performances. Although their research concerns 

entertainment discourse rather than social media comments, it provides additional evidence 

of the importance of examining impoliteness in relation to its communicative context. Impolite 

expressions may serve different interactional purposes depending on the setting in which they 

occur. Unlike entertainment performances, where impoliteness may be incorporated into 

humorous interactions, the comments examined in the present study occur as public reactions 

to a celebrity's Instagram posts. Therefore, the interpretation of offensive language needs to 

account for the specific interactional environment rather than assuming that similar linguistic 

forms always serve identical functions. 

Overall, the comparison with previous studies indicates that impoliteness remains a 

relevant phenomenon across different digital platforms and public communication settings. 

The present study contributes to this area by examining how impoliteness strategies are 

represented in public reactions to Hailey Bieber's Instagram posts. Its contribution lies in the 

application of Culpeper's (2011) framework to a specific celebrity-related context, particularly 

in examining expressions associated with personal appearance, fashion, and interpersonal 

relationships. However, the findings should be understood within the boundaries of the 
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selected comments and the qualitative scope of the study. They do not establish that all 

Instagram users employ similar strategies or that the identified expressions represent public 

reactions to celebrities in general. 

 

6. Conclusion  

Impoliteness has emerged as a common and significant term in social media 

communication. This study, particularly in relation to public reactions to celebrity Hailey 

Bieber's posts, shows that social media users often utilize social media platforms to convey 

their thoughts, feelings, and emotions in ways that violate social norms. Five main categories 

of impoliteness strategies were analyzed using Culpeper (2011) framework: Bad on Record 

Impoliteness, Positive Impoliteness, Negative Impoliteness, Sarcasm or Mock Impoliteness, 

and Withhold Impoliteness. These strategies utilize direct verbal abuse that can damage a 

person’s self-esteem and display contempt, each of which can threaten a person's face in a 

negative way. 

Public Reaction to Hailey Bieber’s Instagram Post: An Analysis of Impoliteness Strategies 

Because it seeks to investigate the meaning of impoliteness techniques and conduct a 

thorough analysis of the impoliteness phenomena, this study employs a qualitative 

methodology. This topic is examined through the use of words using the qualitative method. 

Because the majority of the data utilized in this study are words rather than statistics, the 

qualitative method is appropriate for exploring theories like Jonathan Culpeper's impoliteness 

theory. Since Jonathan Culpeper's theory is among the most thorough theoretical frameworks 

for examining rudeness, it is used in this study. This hypothesis was created by Culpeper as 

a phenomenon with functions related to social interaction that result in certain outcomes. 

This study emphasizes the need for an increased awareness of impoliteness strategies in 

both face-to-face and social media interactions. A deeper appreciation of cultural differences 

necessitates a broader awareness of communication standards and an understanding of the 

mechanics of impoliteness. It is evident from examining this strategy of impoliteness that 

social media serves as a sophisticated forum for public conversation. This study identifies a 

number of strategies that can lead to generalized tensions and complaints, such as disparaging 

remarks, sarcasm, and outright insults. As social media and other technologies have 

advanced, it is now crucial to promote more polite communication in order to lessen the 

negative effects of impoliteness. 

Furthermore, this study emphasizes that impoliteness in public contexts is not only an act 

of verbal aggression but also a reflection of social and cultural attitudes. The lack of direct 

consequences and education regarding social media encourages individuals to communicate 

by applying social norms. Understanding strategic impoliteness is crucial for raising 

awareness about digital communication ethics and developing strategies to encourage a more 

orderly online environment. The results of this study emphasize the need for digital education 

that teaches social media users to manage their language choices in expressing opinions on 

social media. By understanding how impoliteness is used and can affect interpersonal 

relationships, both individuals and communities, it can contribute to a positive, empathetic, 

and inclusive social media culture. 
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